PAGE  

	


Telecommunications Cooperative

for Colorado

	


2002 – 2003 

Annual Report

	


Prepared by Elizabeth Kleinfeld

Telecommunications Cooperative for Colorado

2002-03 Annual Report

	Organization Reports

	Executive Report

	1

	Conference Committee
	2

	TELECOOP 2002-03 Budget 
	3

	

	Retention Report Summary

	2002-03 Student Enrollment in Telecommunicated Courses
	4

	2002-03 Student Retention in Telecommunicated Courses
	7

	
	

	Retention Data by Medium and Institution 

	Telecourses
	8

	Internet
	9

	Two-Way Video/Two-Way Audio
	10

	Multimedia 
	10

	Other Media
	11

	

	College Reports 

	Aims Community College
	12

	CCCOnline
	13

	Colorado Mountain College


	14

	Community College of Aurora
	15

	Community College of Denver
	16

	Front Range Community College
	17

	Metropolitan State College of Denver
	17

	Morgan Community College

	18

	Pikes Peak Community College
	20

	Red Rocks Community College
	21

	University of Denver
	22

	
	


Note








       23

Organization Reports

	


Executive Report

Randy Tatroe, TELECOOP Chair

The Telecommunications Cooperative of Colorado (TELECOOP), a faculty-oriented organization, is a coalition of public and private colleges and universities, K-12 education, private sector businesses, and public television stations dedicated to the enhancement of educational opportunities through distance education. The organization promotes distance learning through seminars and conferences and by acting as a clearinghouse for distance education resources. Its members represent the majority of the institutions of higher education in Colorado and a number of K-12 districts.

TELECOOP conducts training for faculty using distance learning technologies; introduces and showcases applications for new technologies, hardware and software; hosts a conference dedicated to distance learning and faculty development; provides a mechanism to reduce telecourse and satellite videoconference costs; and provides a forum for discussion and response to distance education issues.

Highlights of the 2002-03 academic year include:

· Organizing and sponsoring the 14th Annual TELECOOP Distance Learning Conference “Destination Education: Your Place or Mine” in Breckenridge, Colorado.

· Hosting two Colorado State legislators (Nancy Spence, R-Centennial) and Angie Paccione (D-Fort Collins) at a meeting to discuss current legislation and future legislation that has, or could have, an impact on higher education.

· Continuing to explore distance education opportunities with universities in China; exporting completed curriculum and developing live, interactive courses.

· Hosting demonstrations of HDTV and datacasting (delivering more than one channel of information on one HDTV signal) and QuickTime Virtual Reality (QTVR)
TELECOOP action items for next year include:

· Organize and sponsor the 15th annual TELECOOP Distance Learning Conference.

· Continue to work with the state legislature on issues important to higher education and distance learning.

· Develop responses to key legislative issues relative to higher education and distance education.

· Organize and sponsor two faculty professional development seminars.

· Continue recruitment efforts.

Conference Committee

Kim Larson-Cooney

The 14th Annual TELECOOP Distance Learning Conference was held on April 23-25, 2003 at the Beaver Run Resort in Breckenridge, Colorado. The theme of the conference was “Destination Education: Your Place or Mine?” As often happens in Colorado during the spring, the conference was greeted by a wet snowstorm, which brought two feet of snow to the mountains. Many conference attendees were stranded or unable to make it to the event; however, 145 participants enjoyed the dozens of concurrent and hands-on sessions.

This year, for the first time, conference proceedings were included on a CD ROM that all attendees received. Additionally, TELECOOP made five scholarships of $500 each available to member institutions who were short on funds for professional development. This allowed five faculty to attend who would not have bene able to otherwise.

Keynote speakers included Jesse M. Feder, Special Legal Adviser to the Register, US Copyright Office. On Wednesday, he provided information on the TEACH Act and other copyright issues pertaining to distance education.

George Bagwell, Professor of Anthropology and Psychology at Colorado Mountain College, was joined by Randy Tatroe, Director of the Auraria Media Center, during Thursday’s lunch. They presented information on their distance education tour of China sponsored by TELECOOP and the IET Foundation.

Thursday evening was capped with a dynamic presentation: “Change Beyond the Speed of Light: Are Your Campus Buildings Wired or Tired?” by Mark Valenti, President of The Sextant Group. Additionally, Dr. Herbert W. Stoughton, Chair of the Surveying and Mapping Department at Metropolitan State College of Denver, was awarded the Distance Educator of the Year Award for Faculty and Roger Shaltry, Chief Engineer at the Auraria Media Center, was awarded the Technical Support Person of the Year award.

Tom Lehman from Morgan Community College took some wonderful digital pictures of the conference, including the snowstorm, which were presented at the lunch on Friday.

Our sponsors and exhibitors included Coast Learning Systems, Blackboard, Compaq Convention Training Lab, Front Range Internet, Outlook Interactive, Sonic Foundry, Spectrum Industries, Thomson Learning, Virginia A. Ostendorf, Inc., WebCT, Western Cooperative for Educational Telecommunications (WCET), and EduTools. 

TELECOOP 2002-03 Budget

	Revenue
	Line Item
	Line Item Detail
	Revenue Amount

	
	2002-2003
memberships
	24 X 75 
	 $  1,950.00 

	
	
	
	

	
	
	Total Revenue
	 $   1,950.00 

	
	
	
	

	
	ROLLOVER - June 30/02
	
	 $ 22,825.00 

	
	
	
	

	
	
	Account total
	 $ 24,775.00 

	
	
	
	

	Expenses
	Line item
	
	

	
	Elizabeth Kleinfeld
	Telecoop Annual report
	 $    700.00 

	
	George Bagwell
	China Distance Ed Recipient
	 $ 1,000.00 

	
	Hurricane Electric
	12 Months @24.95
	 $    299.40 

	
	Mesa State College
	Grant – Sluder
	 $    500.00 

	
	Colo Mountain College
	Grant – Hartzell
	 $    500.00 

	
	University Southern CO
	Grant – Stuyt
	 $    500.00 

	
	Community College Denver
	Grant – Kosten
	 $    500.00 

	
	Morgan Community College
	Grant – Estes
	 $    500.00 

	
	Hampden Press
	Letterhead & Envelopes
	 $    328.58 

	
	Phipps Conference Center
	Telecoop Annual Retreat
	 $    350.00 

	
	University of Denver
	Telecoop Meeting
	 $    315.68 

	
	Postage 7/1/02-5/31/03
	
	 $    258.99 

	
	China Hill
	
	 $      28.69 

	
	University of Denver
	Telecoop Meeting
	 $    350.00 

	
	
	
	

	
	
	Total Expense
	 $ 6,131.34 

	
	
	
	

	
	
	Balance
	 $18,644.00 

	
	
	
	


Retention Report Summary

	


2002-03 Student Enrollment in Telecommunicated Courses

During the 2002-03 reporting period, ten member institutions1 in TELECOOP reported reaching 40,163 students through the Internet, telecourses, two-way video/two-way audio, and multimedia. There was no report of courses offered using one-way video/two-way audio, two-way audio/audio cassette, OPTEL, video cassette, or CD-ROM. The reporting period included Summer semester 2002, Fall semester 2002, and Spring semester 2003. The number of courses offered includes repeated and multiple sections. Retention reports from each institution are available from TELECOOP. 
Table 1a shows the comparison of 2001-02 and 2002-03 enrollments and number of courses offered. Numbers for 2001-02 are from five member institutions, while numbers for 2002-03 are from ten member institutions. The enrollment figures show an increase of 28,367 enrollments from the total of 11,796 reported in the 2001-02 annual report. This represents an increase of 240% for 2002-03. The biggest change in enrollment is in courses offered via the Internet, with 136 courses and 7395 enrolled students reported last year and 1570 courses and 37,564 enrolled students this year. Telecourses showed the largest decrease in enrollments, with 56% fewer enrollments than in 2001-02.  

Table 1a. 2001 – 2003 Student Enrollment in Telecommunicated Courses

	
	Number of Courses
	Number of Enrollments

	
	2001-02
	2002-03
	Difference
	2001-02
	2002-03
	Difference

	Internet
	136RC
	1570RC
	+1434
+1054%


	7395
	37,564
	+30,169
+408%

	Telecourses
	160
	55R
	-105
-66%
	2793
	1216
	-1577
-56%

	Two-Way Video/Two-Way Audio
	108
	231
	+123
+114%
	1608
	1369
	-239
-15%

	Multimedia
	0
	***
	not enough information to figure 
	0
	14
	+14


	Totals
	431RC
	1856RC
	+1425
+331%
	11,796
	40,163
	+28,367
+240%




	***
	No figures provided

	R
	Community College of Arapahoe figures are not included in this total

	C
	CCCOnline figures are not included in this total


Table 1b shows the comparison of 2001-02 and 2002-03 enrollments and number of courses offered only for the institutions that submitted figures for both reporting periods. The figures show a 5% overall increase in number of courses offered, compared with the 331% overall increase shown in table 1a. Table 1b also shows an overall increase of 2% in number of enrollments, compared to a 240% overall increase shown in table 1a. Like table 1a, table 1b shows a significant increase in Internet enrollments and a significant decrease in telecourse enrollments. 
Table 1b. 2001 – 2003 Student Enrollment in Telecommunicated Courses, Comparing Only Institutions That Provided Figures for Entire Period

	
	Number of Courses
	Number of Enrollments

	
	2001-02
	2002-03
	Difference
	2001-02
	2002-03
	Difference

	Internet
	136
	143R
	+7
+1%
	3174
	4718
	+1544
+49%

	Telecourses
	98
	36 R
	-62
-63%


	1850
	827
	-1023
-55%

	Two-Way Video/Two-Way Audio
	108
	209
	+101
+94%
	1608
	1369
	-239
-15%

	Multimedia
	0
	***
	not enough information to figure 
	0
	14
	+14



	Totals
	368
	388R
	+20
+5%
	6820
	6928
	+108
+2%


	***
	No figures provided

	R
	Community College of Arapahoe figures are not included in this total


Table 2 shows the enrollment summaries and retention data by delivery medium. Of those enrolled, 12% withdrew from the course, 76% passed (grade of A, B, C, D, or audit), 11% failed, and 2% recorded an incomplete grade in the course.

Table 2.   2002-03 Student Enrollment in Telecommunicated Courses

	
	Number of Courses
	Student Retention Data



	
	
	Enrolled
	Withdrew
	Passed
	Failed
	Incomplete

	Internet
	1570A
	37,564
	1187CDM
	19,345M
	1100MCD
	132MCD

	Telecourses
	55 RA

	1216
	170M
	683M
	139M
	145M

	Two-Way Video/Two-Way Audio
	231
	1369
	70
	1251
	39
	5

	Multimedia
	***
	14
	1
	13
	0
	0

	Totals


	1856RA
	40, 163
	1428MCD
	21,292M
	1278MCD
	282MCD

	Percentages
	12%
	76%
	11%
	2%


	***
	No figures provided

	R
	Community College of Arapahoe figures are not included in this total

	C
	CCCOnline figures are not included in this total

	A
	Community College of Aurora figures are not included in this total

	D
	Community College of Denver figures are not included in this total

	M
	Metropolitan State College of Denver figures are not included in this total


2002-03 Student Retention in Telecommunicated Courses

Table 3 shows the retention data in percentages. The lowest withdrawal rates were in courses offered over two-way video/two way audio (5%). The highest number of students withdrawing was found in telecourses courses (16%). The highest percentage of students passing was found in courses offered through two-way video/two-way audio (91%). The lowest rate of students passing was in telecourses (65%). Telecourses had the highest failure rate, with 13% of students not earning a passing grade. The lowest failure rate was in courses offered through multimedia (0%). The highest number of incompletes was found in telecourses (4%). Online courses, courses offered through two-way video/two-way audio, and multimedia courses all had incomplete rates of 1% or below.  

Table 3.  2002-03 Student Retention

	
	Student Retention

	
	Withdrew
	Passed
	Failed
	Incomplete

	Internet
	12%
	75%
	12%
	1%

	Telecourses
	16%
	65%
	13%
	4%

	Two-Way Video/Two-Way Audio
	5%
	91%
	3%
	<1%

	Multimedia
	7%
	93%
	0%
	0%


Table 4 shows a comparison of the overall retention totals in 2001-02 and 2002-03 for all delivery media. The table shows a 11% decrease in the number of students withdrawing from courses and a 12% increase in the percentage of students passing courses. The percentages of students failing and recording incompletes is unchanged. 

Table 4. 2001 - 2003 Student Retention

	
	Student Retention

	
	Withdrew
	Passed
	Failed
	Incomplete

	
	2001-02
	2002
-03
	+ or -
	2001-02
	2002

-03
	+ or -
	2001-02
	2002

-03
	+ or -
	2001-02
	2002

-03
	+ or -

	Internet
	27%
	12%
	-15%
	61%
	75%
	+14%
	11%
	12%
	+1%
	1%
	1%
	no change

	Telecourses
	24%
	16%
	-8%
	58%
	65%
	-7%
	13%
	13%
	no change
	4%
	4%
	no change

	Two-Way Video/Two-Way Audio
	4%
	5%
	+1%
	92%
	91%
	-1%
	1%
	3%
	+2%
	1%
	1%
	no change

	Multimedia
	NA
	7%
	NA
	NA
	93%
	NA
	NA
	0%
	NA
	NA
	0%
	NA

	Overall
	23%
	12%
	-11%
	64%
	76%
	+12%
	11%
	11%
	no change
	2%
	2%
	no change


Retention Data by Medium and Institution

	


Tables 5 through 7 show the enrollment and retention data supplied by the institutions for each medium. The information in tables 5 through 7 was summarized in tables 1 through 4 for the purposes of comparison. 

Telecourses

Telecourses are also called college by video courses. 

Table 6. Telecourse summary 

	Semester
	College
	Number of Courses
	Student Retention Data

	
	
	
	Enrolled
	Withdrew
	Passed
	Failed
	Incomplete

	Fall 2002
	Arapahoe Community College
	***
	143
	16
	87
	35
	5

	Summer 2002
	Colorado Mountain College
	***
	***
	***
	***
	***
	***

	Fall 2002
	
	***
	***
	***
	***
	***
	***

	Spring 2003
	
	36
	684
	123
	457
	74
	30

	Summer 2002
	Metropolitan State College of Denver
	2
	63
	***
	***
	***
	***

	Fall 2002
	
	3
	51
	***
	***
	***
	***

	Spring 2003
	
	3
	58
	***
	***
	***
	***

	Summer 2002
	Red Rocks Community College
	4
	70
	5
	58
	3
	2

	Fall 2002
	
	4
	89
	20
	44
	18
	4

	Spring 2003
	
	3
	58
	6
	37
	9
	4

	Totals
	55R
	1216
	170M
	683 M
	139 M
	45 M

	Percentages
	16%
	65%
	13%
	4%


	***
	No figures provided

	R
	Community College of Arapahoe figures are not included in this total

	M
	Metropolitan State College of Denver figures are not included in this total


Internet

Internet courses are also called online courses, Web-based courses, and Internet-based courses. 

Table 5. Internet summary 

	Semester
	College
	Number of Courses
	Student Retention Data

	
	
	
	Enrolled
	Withdrew
	Passed
	Failed
	Incomplete

	Fall 2002
	Arapahoe Community College
	***
	1505
	162
	1127
	200
	16

	Summer 2002
	CCCOnline
	164
	3024
	***
	2449
	***
	***

	Fall 2002
	
	193
	4656
	***
	3538
	***
	***

	Spring 2003
	
	229
	5380
	***
	4411
	***
	***

	Summer 2002
	Community College of Denver
	***
	559
	***
	***
	***
	***

	Fall 2002
	
	***
	1104
	***
	876
	***
	***

	Spring 2003
	
	95
	1526
	***
	1212
	***
	***

	Summer 2002
	Colorado Mountain College
	***
	***
	***
	***
	***
	***

	Fall 2002
	
	***
	***
	***
	***
	***
	***

	Spring 2003
	
	14
	192
	46
	99
	24
	23

	Summer 2002
	Community College of Aurora
	***
	***
	***
	***
	***
	***

	Fall 2002
	
	***
	1230
	239
	897
	94
	0

	Spring 2003
	
	***
	1477
	249
	1127
	75
	26

	Summer 2002
	Metropolitan State College of Denver
	104
	2115
	***
	***
	***
	***

	Fall 2002
	
	238
	5065
	***
	***
	***
	***

	Spring 2003
	
	230
	4730
	***
	***
	***
	***

	Summer 2002
	Morgan Community College
	34
	47
	4
	33
	10
	0

	Fall 2002
	
	43
	65
	3
	52
	9
	1

	Spring 2003
	
	52
	202
	10
	154
	37
	1

	AY 2002-03
	Pikes Peak Community College
	***
	2647
	265
	1967
	333
	10

	Summer 2002
	Red Rocks Community College
	38
	325
	38
	235
	48
	2

	Fall 2002
	
	60
	713
	77
	482
	111
	17

	Spring 2003
	
	76
	1002
	91
	686
	159
	36

	Totals
	1570AP
	37,564
	1187CAM
	19,345
	1100 CAM
	132 CAM

	Percentages
	12%
	75%
	12%
	1%


	***
	No figures provided

	C
	CCCOnline figures are not included in this total

	A
	Community College of Aurora figures are not included in this total

	M
	Metropolitan State College of Denver figures are not included in this total

	P
	Pikes Peak Community College figures are not included in this total 


Two-Way Video/Two-Way Audio

Two-way video/two-way audio courses are also called interactive video courses, Interactive Video System (IVS) courses, and video conferencing courses. 

Table 7. Two-Way Video/Two-Way Audio

	Semester
	College
	Number of Courses
	Student Retention Data

	
	
	
	Enrolled
	Withdrew
	Passed
	Failed
	Incomplete

	AY 2002-03
	Aims Community College
	22
	146
	3
	136
	1
	2

	Summer 2002
	Colorado Mountain College
	***
	***
	***
	***
	***
	***

	Fall 2002
	
	***
	***
	***
	***
	***
	***

	Spring 2003
	
	143
	178
	18
	150
	7
	3

	Summer 2002
	Morgan Community College
	1
	9
	3
	6
	0
	0

	Fall 2002
	
	34
	532
	24
	495
	13
	0

	Spring 2003
	
	31
	504
	22
	464
	18
	0

	Totals
	231
	1369
	70
	1251
	39
	5

	Percentages
	5%
	91%
	3%
	<1%


Multimedia
Table 8. Multimedia
	Semester
	College
	Number of Courses
	Student Retention Data

	
	
	
	Enrolled
	Withdrew
	Passed
	Failed
	Incomplete

	Fall 2002
	Arapahoe Community College
	***
	14
	1
	13
	0
	0

	Totals
	***
	14
	1
	13
	0
	0

	Percentages
	7%
	93%
	0%
	0%

	***
	No figures provided


Other Media
In addition to courses offered through online, telecourse, two-way video/two-way audio, and multimedia modes, five institutions reported offering courses in hybrid formats. Different institutions define “hybrid” differently, but the hybrid label always indicates that the course is delivered in at least two different modes and at least one of those modes involves telecommunication. For example, at Red Rocks Community College, a hybrid course meets on campus for face-to-face meetings for approximately half of the meetings and completes the other half of the meetings online. At this time, TELECOOP does not collect enrollment or retention figures for hybrid courses. 
Morgan Community College also reported offering Guided Study courses. These are distance courses that rely on a combination of classroom meetings, WebCT discussions, office visits, telephone calls, email exchanges, and snail mail exchanges. The Guided Study model allows students to take advantage of the "anywhere/anytime model" to complete their coursework. 

College Reports – Narratives

	


Aims Community College

Jean Otte

Aims Community College offers distance courses in totally online, hybrid, and blended forms. At Aims, hybrid classes have one face-to-face meeting and all other sessions are online. Blended means the course meets more than once face-to-face and with some sessions online, as well. The number of face-to-face sessions varies with courses and professors. 

Trends at Aims include increased use of WebCT tools in face-to-face courses and growing online courses and enrollments. 

Faculty have many training opportunities at Aims. There are two professional development days per academic year. Aims offers a two-day beginning WebCT training twice a year and an eight module online course for faculty developers every quarter. Advanced WebCT workshops and one-to-one and small group training are also offered in WebCT and IVS. Sessions focus on pedagogy as well as technical training. 

CCCOnline

Donna Welschmeyer

CCCOnline completed its conversion from eCollege to WebCT during 2002-03 and is now running on our own server. Our enrollment continues to grow exponentially! Our focus is now on our amazing growth in enrollment and trying to find, train, and keep new faculty. With ten or more sections of some BIO and ENG courses, it can be a challenge to find faculty and get them up to speed on WebCT and CCCOnline teaching practices.

CCCOnline is increasing its line of pedagogy workshops for faculty and is currently doing update training for all faculty because of a pending move to WebCT Version 4.1.

CCCOnline doubled its IT staff from one to two by hiring an IT tech to help maintain the server systems. In addition, we've hired a part-time helpdesk person to get us through those busy "first of the term" periods when students and faculty alike are struggling to get courses started.

Colorado Mountain College

Joe Jones

Colorado Mountain College provides distance learning courses for academic credit and personal enrichment through a variety of delivery modes.  These include TeleWeb, Interactive Video, and Web courses along with some hybrid courses (most commonly Interactive Video/Web or classroom/Web).  Students can find information about Colorado Mountain College's distance learning program by visiting the college's web site at www.coloradomtn.edu/distlearn/.  From there they can find specific information for each distance learning course and distance learning course lists for two or three semesters in advance.  Current and past course syllabi can also be found on the Web and printed out at the student's convenience.

Enrollments moved steadily upward for distance learning courses at CMC.  Each of the three semesters of the report period saw enrollments that exceeded the same semester in the prior year.  

CMC upgraded its video conferencing system by placing Tandberg 6000 Educator Series equipment and software, along with larger monitors, in each Interactive Video classroom.  Each campus has at least one classroom equipped for video conferencing; some have two.  The college network continues to be upgraded with more circuit redundancy and greater bandwidth to improve service for voice, data and video communications.

CMC is planning for conversion of licensed video series from VHS to DVD format.  TeleWeb course videos on DVD are expected to be available to students in Spring 2004.  Both formats will be provided for students for the foreseeable future.

Blackboard is used by CMC’s distance learning instructors for posting Web course, TeleWeb course, hybrid course, and some Interactive Video course materials.  The college is also in the middle of a multi-year implementation of Datatel administrative software.  A mid-range goal is the integration of administrative and course management systems.

In Fall 2002, CMC established a Learning Technologies department.  One of the many functions of this department is to assist faculty in using technology to enhance the educational experience of students.  Faculty have also had several opportunities to participate in training in using Blackboard in their courses.

Community College of Aurora

George F. Lesko, Jr.

During the Summer 2002 through Spring 2003 semesters, distance dearning enrollments at CCA continued to grow at a rate of approximately 20% over the previous year. We focused on improving the quality of our online instruction and developing a comprehensive plan for future online course development to meet programmatic needs.  CCA currently has 147 courses available for online delivery, although not every course is offered each semester.

Twenty hybrid courses were first offered in the Spring 2002 semester, and we currently have thirty-seven courses available for hybrid delivery.  Hybrid courses are an alternative format of instruction involving classroom-based instruction combined with either web-based components or field-study activities.

An eight week faculty training program (24 hours) is provided each semester by the Distance Learning Department.  Faculty who will be teaching online for the first time are trained in areas such as handling and managing email for online classes, web design, and course website development and maintenance.  Additional training and assistance are provided to faculty as needs arise.

CCA uses webservers running MS Server 2000 and all course websites are built in-house (by faculty and Distance Learning staff) using MS FrontPage, HTML, and other authoring/programming languages.

Community College of Denver

Rhonda Epper

Distance learning at the Community College of Denver continues to experience significant enrollment growth.  Online FTE grew 137% between Spring 2002 and Spring 2003.  Associate of Arts degrees are available in six program areas: business administration, economics, English literature, history, humanities/philosophy, and psychology.  In addition, an Associate of Science-generalist and an Associate of Applied Science in Management degrees are available through CCD Online.  

The newest program innovations at CCD are online nursing, online teacher education, and FlexLearning.  The online advanced placement nursing degree program is delivered in partnership with CCCOnline and is targeted at Licensed Practical Nurses currently working in the community who wish to advance to Registered Nurse status.   Didactic instructional components of the program are available online, while clinical components are delivered in hospital and acute care settings.  All nursing prerequisite courses are offered through CCD and CCCOnline.  

Program development began in 2003 for an online Associate of Arts in elementary education.  Several elementary education courses were developed in Spring 2003 for Fall delivery through CCD Online.  

Finally, FlexLearning at CCD was developed and piloted in Spring 2003.  FlexLearning classes meet in the classroom one-third of the time, and the rest of the class is conducted online.  Currently, students can earn an associate degree in business administration or a certificate in project management using the FlexLearning option.

Front Range Community College
Tammy Vercauteren

Front Range Community College is accredited to grant degrees completely online and currently offers Associates of Arts and Associates of Applied Science in business degrees. FRCC also offers online certificates/degrees in paralegal and dietetics. Students who earn an Associates through FRCC can complete a BA online through Franklin University

FRCC’s annualized online FTE grew from 542.5 in 2001-02 to 789.5 in 2002-03. Online enrollment accounts for about 10% of total FRCC enrollment and is growing twice as fast as campus-based enrollment. 
Most distance students at RRCC live within 10 miles of a FRCC campus and work full-time. At least half of our distance students take on-campus courses as well. 
All distance courses at FRCC are built in WebCT. Many faculty use WebCT to supplement their classroom courses, as well. In addition, FRCC offers 33 hybrid courses, which are a mix of online and in-class meetings.  
New online instructors go through an eight-hour Introduction to WebCT workshop. Faculty can attend workshops, use the Instructional Design Center, participate in mentoring, and participate in a monthly WebCT users’ group and WebCT Showcase. The Instructional Design Center is a 15-computer faculty lab open for drop-in use 35 hours per week. The IDC is staffed 18 hours weekly by experienced faculty from across the disciplines, with production assistance provided by work study students. 
Metropolitan State College of Denver

Karen Finnoff

Metropolitan State College of Denver offers several distance learning options for students including telecourses, online courses, and hybrid courses combining required meetings on the Auraria Campus with use of the electronic classroom on the Internet.

While telecourses continue to be a distance learning option for students, the most significant growth in distance learning at Metro has been seen in the online course program.

The online course program is expected to continue to grow in size and popularity in the next years.  While a complete degree is not offered online yet, students can complete General Studies requirements entirely online.  The Office of Instructional Technology provides support for online course faculty and students.

Morgan Community College

Don Estes

Morgan Community College is offering the flexibility and convenience of both Web-enhanced and hybrid classes using the WebCT course management system, in addition to our Guided Study courses and courses delivered via our distance learning systems. MCC offered our first hybrid course, Microbiology, during the Summer 2003 with 17 students. For Fall 2003, we have nine hybrid classes with 109 students. Overall, MCC’s use of hybrid courses has been a good experience, with the most frequent concerns being faculty time constraints for course development and the need for additional student orientation in the use of WebCT.

MCC has developed an effective working relationship with CCCOnline to create course shells for our faculty to develop their Web-enhanced and hybrid courses using CCCOnline's WebCT server at the cost of $10 per student per course. As MCC continues to develop Web-enhanced, hybrid, and fully online courses, we are researching the feasibility of setting up our own WebCT server and developing a model where it will pay for itself.

Beginning with summer 2003, Dr. Michele Haney became MCC’s new president. One of her goals is a renewed emphasis on partnering with area high schools to increase the learning opportunities in our service area. MCC has three distance learning networks providing classes through fully interactive television systems to the various parts of our service area. High school students and members of the community who qualify may take college credit classes at any one of the sites. MCC is exploring possibilities for an expanded ITV network in the southwest part of our service area around Burlington, and conversations are on-going between MCC, one of Colorado’s universities, CDOT and the ECBOCES schools as to the future for this area.

MCC continues to partner with UNC to deliver degree programs in teacher licensure at the elementary and secondary levels with funding provided through the Colorado Commission on Higher Education (CCHE) and its Rural Education Access Program (REAP). The REAP program was implemented to improve access to bachelor degrees for Colorado's rural residents. 

Interest in MCC’s Guided Study courses continues to grow in our large, sparsely populated region of Eastern Colorado. The MCC Guided Study Program is a learner-centered, independent study program that allows students to study anytime, anywhere with weekly interaction with an MCC faculty member. It was especially designed for students who need some flexibility in how they take courses, or find it difficult to attend traditional classes, or aren't sure about Internet classes.

 

MCC is using CD-ROMs in several innovative ways. One CD-ROM project is to take photographs of our Geology Department’s rock and fossil collections. Then using QuickTime Virtual Reality (QTVR) hardware and software, we will store the resulting 3-D images onto CDs for students at a distance to use.  MCC has also developed an electronic version of our college catalog, and starting with the 2003-2004 academic year, it will be available via CD-ROM and on MCC’s web site. 
MCC’s Learning Resource Center is presently working on the creation of an Information Technology Tutorial, based on the Texas Information Technology Tutorial or TILT. It will be available through MCC’s web site and allows student progress information to be sent to instructors.

During the 2002-03 academic year, MCC held five campus-wide professional development days covering a variety of issues such as team building, use of technology, and the use of WebCT, with workshops conducted by both MCC staff and outside speakers. CCCOnline held a WebCT hybrid course workshop during the spring semester that focused on preparing MCC faculty and staff to create and support online web enhanced and hybrid courses.

 

More information about Morgan Community College can be found at our web site (http://www.morgancc.edu) or by contacting Don Estes, Telelearning Coordinator, at don.estes@morgancc.edu

Pikes Peak Community College

Julie Witherow

Distance programs at Pikes Peak Community College continued to grow in the 2002-03 academic year, with 5,191 enrollments in Internet- and television-based courses. Internet-based courses accounted for most of the growth: PPCC Online had 2,647 enrollments, and  PPCC students accounted for 2002 enrollments at CCCOnline. The college has developed new distance courses in math, science, and Fire Science Technology. Criminal Justice classes are currently in development, with the goal of eliminating the correspondence program within the next year.

PPCC uses the Blackboard platform. In addition to the growing online program, many PPCC faculty members added a companion web site to their traditional classes. In Spring 2003, there were 6,346 Blackboard enrollments altogether, involving 275 class sections. About ninety of those were fully online classes. The college provides a two-part training program for instructors who are developing online classes or companion sites: an eight-hour software training session and a six-hour workshop on the pedagogy of teaching and learning in the online environment.

In addition to the companion web sites, another trend at PPCC is the development of hybrid courses. The biology department has developed courses that combine online instruction with on-site labs and testing. The first fully hybrid program will be the paralegal program. Beginning in Spring 2004, students will combine online components with traditional or televised sessions.

The Office of Distance Education and the college in general were very happy with successful completion rates for the 2002-2003 school year. 75% of students in Internet-based classes successfully completed their coursework, compared to 80% of students in the corresponding traditional sections. Interestingly, completion rates were almost identical for PPCC Online and CCCOnline sections. A difference of just 6% between traditional and online sections suggests that the courses and instructors are effective and that students are becoming more skilled at taking online classes. Students in television-based classes fared less well, with a successful completion rate of 62%. The Office of Distance Education and instructors are investigating ways to improve that rate.

Red Rocks Community College

Rebecca Woulfe

The 2002-03 academic year marked the greatest growth in online courses we have seen to date. Our enrollments doubled across the board from the prior year. The majority of our online students are in totally online courses. The number of hybrid classes is slowly increasing, and we want to encourage even more faculty to take advantage of this learning format.

Red Rocks is currently accredited through North Central to offer online courses. This year we submitted a proposal asking for a Change of Status so that we can offer entire degrees online. We anticipate a site visit in the 2003-04 academic year.
Faculty members currently use WebCT from an onsite server for course delivery. Ongoing technical issues with this server are the driving force behind a course management system analysis.

In anticipation of greater need for student support and a continued interest in supporting faculty and providing quality programs, we hired a Director of eLearning at the beginning of the academic year. We are undertaking several significant projects for the 2003-04 academic year, including hiring a programmer for custom scripting, revamping marketing efforts, and pursuing NCA accreditation for online degrees. In addition, we are increasing tuition for online programs from $67/credit hour to $120/credit hour.
Information on Red Rocks online courses can be found at www.rrcc.edu/online. 

University of Denver

Kathy Keairns

During the 2002-03 academic year, the University of Denver offered distance learning courses through its University College (UCOL).  The Environmental Policy and Management (EPM) program is one of the six master’s programs offered through University College. The EPM online program was first launched in 1996 and attracts students from as far away as China and Antarctica.  This year, 75% of the 120 EPM students completed their degrees online.

Overall online enrollment is growing in most programs as more classes and concentrations are offered online. Our Fall quarter online enrollments represented 22.8% of total UCOL enrollment – our highest percentage ever. Of the programs we actively promote for online degrees, EPM, TELE, GIS, and MOTM enrollments have risen 40% over the last two years.
DU uses Blackboard as their online course management platform to deliver online courses.  Blackboard is also widely used as a web-based supplement to traditional face-to-face and hybrid courses.  A hybrid course is a course that combines traditional classroom meetings with online classes.  Each year more and more instructors are including audio, video, and interactive tutorials and quizzes into their web-based and web-enhanced courses at DU.

DU has launched two very exciting Web-based educational applications, the DU Portfolio Community and DU Visual Art Gallery Application. The DU Portfolio Community takes advantage of the power of today's technology to support academic program and student assessment, electronic portfolios for students, faculty and staff, and community discussion. The portfolios and discussion forums provide a mechanism for unprecedented levels of sharing and communication within the DU community as well as with the world beyond the campus.  For more information, check out the portfolio home page at http://portfolio.du.edu.

DU Visual Art Galley Application (DU VAGA) is a web-accessible, searchable database of information about the image collection at DU’s School of Art and Art History. With this exciting new application, enrolled students and faculty will have round-the-clock access to the images used in courses. DU VAGA Course Galleries include an optional discussion board, to provide professors and students with opportunities to continue scholarship and critical discussion of visual culture outside of the classroom.  More information can be found at http://ctl.du.edu/arthistory/welcome/.

The Center for Teaching and Learning at DU offers faculty training workshops for Blackboard, DU Portfolio Community, and DU VAGA.  Staff in the Center for Teaching and Learning also meet one-on-one with faculty to provide training and support on a variety of educational technologies available at the university.

Note

	1
	The nine colleges that submitted data this year are Arapahoe Community College, CCCOnline, Community College of Aurora, Community College of Denver, Colorado Mountain College, Metropolitan College of Denver, Morgan Community College, Pikes Peak Community College, and Red Rocks Community College. 
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